City of Tulare Enterprise Systems

Product

Applicant
Tracking

Document
Imaging
Eden

Eden

Eden
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RecWare
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Buddy
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Vendor

NeoGov

Laserfiche

Tyler
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Tyler
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Tyler
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Microsoft

ActiveNet

Shelter

Buddy

Shoretel

Purpose

Job applicant tracking and position classification system

Document Imaging for all city departments

Code Enforcement Tracking

Building Permits

Enterprise Resource Planning - General Ledger, Payroll, Accounts
Payable, Accounts Recivable, Purchasing, Budgeting, Project
accounting , Licensing, Utility Billing

Enterprise email and calendaring
Recreation customer registration, scheduling, online payments, and
facility reservation system

Animal Tracking / Shelter Operations

City-Wide phone system, voicemail and call routing
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frequency

As Needed

As Needed

As Needed

Daily

Daily

Daily
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Daily

Daily
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As
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As
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Daily

Daily
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Daily
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Data Collection Update

Product Vendor Purpose Category Custodian frequency frequency
Web Site  Vision Internet website Web Site City As Needed As
Internet Manager's Needed

Office
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